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C ~ ~ E F  CLER;CS OFFICE 
Docket No. 040577 

E. Jerome Malry, 1 
1 

Complaint as to Improper Servicing 1 
Account, RequestforAuditand 1 
Investigation, in Chicago, Illiois. 1 

PEOPLES ENERGY CORPORATION'S REPLY TO 
STATEMENT OF COMPLAMT AND REQUEST FOR RELIEF 

Peoples Pwrgy Cmporation, ("Peoples Ehgy") hereby files its Answer by aod through ita 
attome.ys, M c G u i r e W d  LLP, as follows 

1. 

N S -  

Statemeut of Complaini and Request for Relief. 

As of at Ieast 1/8/2004, there has been an amount in dispute of $3,350.27 reganling 
the building at 4344North Clamdon Avenue. 

Reqmmbt denies the allegations contained in pacagraph 1 of Complainant's 

2. 

3. 

F m a t  least 1/8/2004 through 8/6/2004 Mr. Malry has paid all current service 

$pi-. Respondaa denies the allegations contained in- 2 of 
charges in full (not including the amount in dispute). 

Complainants St&meat of Complaint and Request for Relief. 

4. On the billing date of 7/8/2004 Peoples b a g y  indicates that the building located 
at 4344 North Chcndon Avenue now imoludes a 'wM In Final Bill" amount of $27,491.46 
and a "transfes to 450002190706 (building located at 5007 South King Drive)" amount of 
$3350.27. 

ANSWER: Respondent denies the allegations contained in para- 3 of Complainanl's 

statement of Complaint and Request for RelieE 

5. 

ANSWER: 

Statement of Complaint and Request for Relief. 

On the billing date of 8/6pLooQ Peoples Energy indicates that the building located 
at 4344 North Clarendon Avenue i n c M  a late fee of $443.70. 

Respondent denies the degatiomi contained in paragraph 4 of Complainant's 

6. Peoples Energy has not provided an explanation, j&cation, and os an outiined 
dh'nation for thc disputed amount of $3,350.27. 



7. 

ANSWER: 

Statement of Complaint and Request for Relief. 

Peoples Energy has not pvided au explanation and/or justificpsion for requesfing 
payment in full of the mount in dispute. 

Respondent deniea the auegations contained in Paragraph 6 of complainant's 

8. 

ANSWER: 

Statemart of Complaiut and Request for Relief, 

Peoples Energy without expWon, justitidon, w 1 0 ~ 1 y  audlor negligently 
imposed a late fee of W3.70 located on the billing statement of 8/6/2004. 

Respodnt h i e  the allegations contained in Parasraph 7 of  complainant'^ 

9. Peoples Energy has not provided an expianation, justifidon, and/or an outlined 

estimation for amount a transferred in final bill amount ofS27,491 or for a tmusfer amount Of 

$3,350.27. 

ANSWF,R 

Statem& of Complaint d Request for Relie€ 

Respondent denies the allegations contained in Peragraph 8 of Complainant's 

RespectfuUy Submitted, 

PEOPLES ENERGY CORPORATION 

Greta G. Weathersby 
Erin L. Ziaja 
A t t o m  for Peoples Energy Corporation 
MeauireWoods LLP 
77 West Wacker Drive, Smte 4400 

312.849.8100 
Firm No. 404215 

Chicago, IL 60601-1681 
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. .  , . 

I, Erin L. Ziaja, an attorney, certify that I caused a copy of the Peoples Energy Corporation’s Reply 

To Statement Of Complaint And Request For Relief to be sewed by placing a copy in the united 

States Mail, tirst-class postsge prepaid, on October 13,2004. 

Greta G. Wearhemby 
Erin L. Zija 
Altomeys fbr 
The Peoples Gas Light and Coke Company 
McCuitaWoods LLP 
77 West Wacket Drive, Suite 4100 

312.849.8100 
Chicago, IL 60601-3681 
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VEBIFICATON 

I, Erin L. Ziaja, an attorney, mde~ the penalties as provided by law pumaat 00 Section 1- 

109 of the Illinois Code of Civil ProCemae, certify that the allegations set forth in this Answer 

arpitruc aad correct to the best of my knowledge, infimnation and belief, except as to matters 

herein stated to be on information and belief, and as to suchmattas, 1 certify as aforesaidthat1 

verily believe the same to be true. 

Executed: October 13,2004 

Subscribed and swom to befm me 
this a day of -004. 


